
 

GENERAL TERMS AND CONDITIONS OF SALE – SECU-TECH S.à r.l. 

1. Definitions and scope 

1.1 SECU-TECH S.à r.l. (“SECU-TECH”) is a company incorporated under Luxembourg 
law. 
1.2 These General Terms and Conditions apply to all quotations, orders, agreements, 
and deliveries to professional customers. 
1.3 Deviations are only valid if expressly agreed in writing by SECU-TECH. 
1.4 The customer’s general or specific terms are expressly excluded unless otherwise 
agreed in writing. 

2. Quotations and orders 

2.1 All quotations are non-binding unless expressly stated otherwise. 
2.2 A contract is only concluded upon written order confirmation by SECU-TECH. 
2.3 Cancellation is only possible with prior written acceptance by SECU-TECH. 
2.4 If cancellation is accepted, the customer owes a lump-sum compensation of 20% of 
the order value, without prejudice to SECU-TECH’s right to prove higher actual damages. 

3. Prices 

3.1 Prices are net, EXW (Incoterms® 2020), excluding VAT, transport, packaging, 
insurance, and duties. 
3.2 Prices may be adjusted if objective cost factors change (raw materials, energy, 
transport, currency, supplier prices, taxes). 
3.3 Price adjustments also apply to confirmed orders not yet delivered. 

4. Invoicing and payment 

4.1 Invoices are payable within 30 days unless otherwise agreed in writing. 
4.2 In case of late payment, statutory interest under the Luxembourg law of 18 April 
2004 on late payment in commercial transactions applies, increased by 3 percentage 
points, automatically and without notice. 
4.3 A fixed recovery fee of 10% of the outstanding amount applies, with a minimum of 
EUR 40. 
4.4 No set-off is permitted without prior written consent. 
4.5 Any default renders all outstanding invoices immediately due. 

5. Retention of title 

5.1 Goods remain the property of SECU-TECH until full payment of principal, interest, 
and costs. 



 

5.2 Risk passes to the customer upon delivery. 
5.3 SECU-TECH may reclaim goods wherever located. 

6. Delivery and risk transfer 

6.1 Delivery is EXW (Incoterms® 2020) unless otherwise agreed. 
6.2 Risk transfers upon goods being made available to the customer. 
6.3 Delivery times are indicative only. 
6.4 Delays do not entitle cancellation or refusal. 
6.5 Partial deliveries are permitted. 

7. Inspection and complaints 

7.1 Goods must be inspected upon receipt. 
7.2 Visible defects must be reported within 3 working days. 
7.3 Hidden defects must be reported immediately upon discovery. 
7.4 Failure to notify within the deadlines constitutes acceptance. 

8. Returns 

8.1 Returns require prior written approval. 
8.2 Goods must be unused and in original packaging. 
8.3 Return costs are borne by the customer unless otherwise agreed. 

9. Warranty and liability 

9.1 Warranty is limited to the manufacturer’s warranty. 
9.2 SECU-TECH is not liable for hidden defects except in cases of intent or gross 
negligence. 
9.3 Product liability is governed by applicable Luxembourg law. 
9.4 SECU-TECH is not liable for indirect or consequential damages, including loss of 
profit or business interruption. 
9.5 Liability is in any case limited to the invoice value of the relevant goods. 

10. Force majeure 

10.1 SECU-TECH is not liable for failure or delay due to force majeure. 
10.2 Force majeure includes, but is not limited to: war, strikes, pandemics, cyber 
incidents, transport disruptions, supplier failure, energy outages, and governmental 
actions. 
10.3 SECU-TECH may suspend or terminate the agreement without compensation. 

11. Intellectual property 



 

All technical documents, drawings, and know-how remain the property of SECU-TECH or 
its suppliers. 

12. Data protection 

Personal data is processed in accordance with EU Regulation 2016/679 (GDPR), where 
applicable. 

13. Sanctions and export control 

The customer guarantees compliance with all applicable sanctions and export control 
laws. 

14. Governing law and jurisdiction 

14.1 These terms are governed by Luxembourg law. 
14.2 The CISG is excluded. 
14.3 Courts of Luxembourg City have exclusive jurisdiction. 

15. Final provisions 

15.1 If any provision is invalid, the remaining provisions remain in force. 
15.2 No waiver is valid unless in writing. 

 


